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Dr.Rock Energy Pain Relief Patch

Product Description

Dr.Rock Energy Pain Relief Patch is a non—invasive therapeutic device
that can be magnetically attached and detached from the main unit.

It utilizes graphene heating technology to release far-infrared rays and
negative ions. The patch also contains PEMF (Pulsed Electromagnetic
Field) energy at 7.83Hz, along with a natural trace element formula in

the energy patch, to achieve pain relief effects.

Six Key Features
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Graphene heating PEMF 7.83Hz 30~45C thermostatic
@ @
Vibration adjustment Magnetism Easy to carry
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Loc & Func Instructions for use
Long press for 2 seconds to power on/off; after powering on,
Power BTN short press to adjust vibration intensity; Adjustment sequence:
@ Vibration BTN (1st gear 3 )A (2nd gear 33) (3rd gear 333) - off o
After powering on, PEMF (Pulsed Electromagnetic Field)
PEMF BTN is turned on by default, with a frequency of 7.83Hz.
Quick double—click to enable/disable PEMF function.
Use the temperature control knob to adjust the temperature
within the range of 30 to 45°C. / Clockwise rotation increases
the temperature by 1 degree until it reaches 45, then stops.
Q Temp Knob Counterclockwise rotation decreases the temperature by 1 degree

until it reaches 30°C, then stops. / When selecting the minimum
temperature, counterclockwise rotation turns off the heat therapy.
When the heat therapy is turned off, rotating clockwise turns it on.
Temp "30-45°C" indicates the current heat therapy temperature setting.
9 "00" means heat therapy is turned off.
"——" means the controller is separated from the pain relief patch.
O USB-C Port Standard USB-C charging socket (recommended adapter: 5V2A)
PEMF Displaying 7.83Hz indicates that PEMF is turned on,
indicator light | while no display indicates that PEMF is turned off.
6} Vibration mode
indicator light

indicator light

Displaying current vibration levels: (1 gear3) (2 gear33) (3 gear333)

The flashing of the {6} icon indicates that heating is in progress.
When the set temperéture is reached, the ‘@ icon disappears,
indicating that the heating operation has ‘stopped

Display the current battery power status,

Full battery: 100% to 60% - Battery indicator light is green.
Normal battery level: 60% to 30% — Battery indicator light is blue.
Low battery level: 30% to 5% — Battery indicator light is red.
When the battery is low, there will be a "beep" sound notification.

heating

o indicator light

Battery
o indicator light

Charging status: Red breathing effect on the battery indicator light.

Fully charged: Battery indicator light remains solid green.

This product has a memory function, which retains the previous temperature
setting even after power off or separation from the controller.

Product Usage Diagram

1. Open the packaging of the energy
patch and remove the patch.

2. Peel off the entire adhesive film
with the Dr.Rock logo.
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3. Stick the patch onto the device.

4. Peel off the film and keep it until it
runs out, then stick it back on for
the next use.
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5. Long press the power button to turn
on the device.
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6. Gently press and apply it to the skin,
adjusting the placement according
to different areas of pain.
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7. When adjusting the temperature or
function, you can detach the
controller separately for adjustment.

8. Place the controller gently to
magnetically attach it to the pain
relief patch.
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1. Open the Energy Patch package and
take out the patch. (Color is @) )
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9. After use, remove the controller first.
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10. Then remove the pain relief patch
from the skin.

11. Peel off and discard the used
energy patch, while keeping the
Pain Relief Patch intact.

12. After turning off the device, place
it back in the product storage
pouch for future use.

2. Remove all of the anti-adhesive film
and apply the patch to the heating film.

3. Stick it on the skin and use it
according to the different parts of
the joint pain.
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4. Open the controller to set the desired
temperature and gently place the
controller on the Energy Pain Relief Patch.
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5. Put on the Protective sleeve to
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prevent it from falling off.

6. After use, remove the
Protective sleeve.
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7. Remove the controller first.

8. Then remove the pain relief patch
from the skin.

Suitable for the treatment of knee, ankle, hand joints (mother's hand,
elbow, tennis elbow, rheumatoid arthritis), arthritis and other joint pain.

2. Use of Waist and leg pain energy patch
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1. Open the Energy Patch package and
take out the patch. (Color is )

2. Remove all of the anti—adhesive film
and apply the patch to the heating film.
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3. Stick it on your skin and use it
according to the different parts of
your neck and shoulder pain.

4. Open the controller to set the desired
temperature and gently place the
controller on the Energy Pain Relief Patch.
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5. After use, remove the controller first. 8. Then remove the pain relief patch

from the skin.

Suitable for use as an adjunctive treatment
for pain in the cervical spine and peri—shoulder area.

3. Use of Shoulder neck pain energy patch

2. Remove all of the anti-adhesive film
and apply the patch to the heating film.
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1. Open the Energy Patch package and
take out the patch. (Color is . )
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3. Stick it on your skin and use it on
different parts of your body according
to your back and leg pain.
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4. Open the controller to set the desired
temperature and gently place the
controller on the Energy Pain Relief Patch.
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5. Put on the Protective sleeve to
prevent it from falling off.

6. After use, remove the
Protective sleeve.
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7. Remove the controller first. 8. Then remove the pain relief patch

from the skin.

Suitable for lumbar spine, large and small leg muscle soreness (muscle
soreness after exercise, muscle strain pain), hip pain auxiliary treatment.

Safety Precautions For Use

@ Individuals with abnormal skin conditions, wounds, eczema, dermatitis,
allergies, and pregnant women should use this product with caution.
(2 Discontinue use and consult a doctor if any adverse reactions occur.
@ For external use only. The energy patch can be reused up to three times.
@ Do not use the product if it is contaminated, if there are spherical or

chunky particles falling off, or if there are any sharp or prickly sensations.

Package Contents

Dr.Rock Energy Pain Relief Host x1 Protective sleeve x3

heating patch x3 Product storage bag x1
Joint pain energy patch x30 User's manua x1
(Also suitable for shoulder and Charging cable 1

neck pain and leg and waist pain)

Specifications

Model: EP100

Name: Dr.Rock Energy Pain Relief Patch
Auxiliary heating: graphene membrane
Hot compress temperature: 30-45C

Adjustable temperature: 30-45C (Note: The above will vary by
+5°C due to environment and usage)

Vibration: 3-speed adjustment

Automatic timing: every 20 minutes. (To use again, please remove
the controller and restart.

Ultra long wave frequency: 7.83 Hz
Power input: USB-C 5V/1.2A
Lithium battery: 3.7V/1500mAh, 5.5Wh

Battery life: about 1 hour (depending on usage status)

Charging time: about 2 hours

Size: 149*¥79*30mm / Weight: 88g / Colour: Black

FAQs & Troubleshooting

Fault description| Reason for the anomaly

Handling measures

The product
cannot power on

Check if the battery is
fully charged.

Please charge the device.

If it has not been used for a
long time, please charge it
for at least 2 hours.

The device shuts
down during use

Automatic timing has ended
or insufficient battery power.

Please reboot or charge
again.

1. Check if the charging port is
properly connected.

2. Check if the charging power
source has sufficient power.

The product cannot
charge or shows no
charging indication.

1. Please reinsert or replace
the appropriate adapter.

2. Check if the charging power
source is working properly.

The product The vibration motor is not

doesn't vibrate

receiving power or is damaged.

For specific issues, please
contact customer support for
further assistance.

Wait for 1-2 minutes.

The product The heating element may not be
doesn't feel warm | receiving power or it could be
burned out.

For specific issues, please
contact customer support for
further assistance.

Note: If there are any other abnormal conditions,
please contact customer service promptly.

After—Sales Service

One-year warranty

From the date of purchase, the whole machine is covered by a
one-year warranty, while the accompanying accessories are covered by a
six—month warranty. In the event of quality issues caused by manufacturing
defects that prevent normal usage, our company will be responsible for
free repairs, replacements, or necessary component replacements.

Note: The following disclaimer is not applicable within this warranty scope

» Damages caused by accidents, misuse, mishandling, or transportation;

» Unauthorized repairs of the product;

> Failure to follow the maintenance or usage instructions stated in the user
manual;

> Loss exceeding the cost of the product;

> Quality issues arising from abnormal storage or protection conditions at
the customer's workplace;

> Inability to provide a valid purchase receipt;

» Products purchased from unofficial or unauthorized channels;

Environmental Protection And Recycling

The product contains a built—in rechargeable battery that may
contain environmentally hazardous substances. Before disposing
of the product, please make sure to turn off the power and remove
the battery, or take the product to an official designated battery
recycling center. You can also send the discarded product to our
designated recycling department (please contact customer service
for recycling information), where the battery will be disassembled
and recycled by the repair department

» Please do not short—circuit the battery to prevent battery
combustion and fire hazards.

» Do not dispose of the battery in fire to prevent explosions or
the release of toxic substances.

Safety Precautions

1. Before use, carefully read the instruction manual and follow the
operating instructions.

2. Do not use the product alone by individuals who are unable to take
care of themselves, infants, or those who are not sensitive to heat.

3. When using, pay attention to the temperature after heating and
select the appropriate temperature setting that is tolerable for
your skin. Avoid overheating to prevent burns.

4. It is strictly prohibited to use chemical solvents to clean the device
body, charging cable, etc.

5. Do not dismantle the device by yourself in any way; otherwise, any
resulting damage will be solely your responsibility.

6. If you feel the temperature is too high or if the applied area
becomes red, it is recommended to lower the heat setting or
temporarily discontinue use.

Maintenance & Storage

1. After using the product, remove the used energy patch promptly.
2. When storing the product, keep it in a dry, well-ventilated place,
protected from moisture, fire, sunlight, pressure, impact, and

contamination.

3. Once the energy patch is removed from its packaging, it should
be used immediately and should not be placed back for storage
to avoid contamination and loss of adhesive properties.

4. After using the main unit of the product, turn off the power and
place it in a safe location, away from children's reach.

5. When storing the product or not using it for an extended period,
keep it in a storage bag. Avoid exposing the product to direct
sunlight, as it may cause fading, deformation, or even bursting.
Additionally, if not used for a long time, it is recommended to
charge the main unit of the product once a month to prevent
battery damage or moisture issues.

6. Do not use this product for any other purposes.
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